Brief About Engine Health Assurance (EHA)
SERVICING REQUIREMENTS

- In order to maintain the validity of this warranty, the two-wheeler must be serviced by a HMSI Dealer authorized
under "Engine Health Assurance" in accordance with the recommendations as mentioned in the booklet:

- Service Relaxation Service effected following more than 250 Kms or 15 days from the recommended service
interval shall invalidate this warranty. This allowance is to facilitate the two wheeler owner to make sure
services are completed at correct intervals.

- The owner must retain all the detailed servicing bills supplied by HMSI dealer.

- The servicing record shall be completed by HMSI dealer when services are completed and the servicing record
shall be retained by the owner as approved, in event of the claim. The owner shall effect at his cost, all
modifications and repairs necessary to avoid a claim, if a claim is likely to occur in the absence of the above.
TERMS AND CONDITIONS

- Warranty does not apply to two-wheelers used for hire/leasing/rally or used for any kind of timed competition or
race.

- Two-wheelers owned, temporarily or otherwise, by a business formed for the purpose of selling or servicing
two-wheelers are excluded.

- 3. Services must be completed at the correct time/s and mileage/s. The customer must retain all the service
invoices and relevant receipts. Failure to service the two-wheeler in accordance with the manufacturer's
recommended services schedule will render the warranty invalid.

- 4. The mileage quoted in no way guarantees the true distances covered by the two wheeler and is indicated
only as a guide to when servicing is due. Failure to maintain the odometer, mileage recorder in working order or
disconnecting it tampering with it will invalidate this warranty.

- 5. No liability will be accepted for damage caused by neglect, corrosion, intrusion of foreign or deleterious
matter, lack of servicing, overheating, freezing or abuse by the continued use of the two-wheeler after a fault
has become evident or for consequential loss on the failure of parts not covered by this warranty.

- No liability will be accepted for any failure due to wear and tear, components incorrectly fitted, or faulty or
defective at the time of sale, or faulty manufacture/design an alterations/modifications from the manufacturer's
specification.

- All Disputes / differences regarding claim settlement, arising for whatsoever reason shall be subject to
jurisdiction of Delhi courts only.

- During warranty period, HMSI will not be liable to pay any expenses for any consumer court cases that may
arise, any such cases will be directly handled by Warranty Solution Provider.

- 1 Free Service shall be availed from the Warranty selling dealer only.

PARTS COVERED
Scooter Parts:

- Cover comp, cylinder Head, Gasket, Cylinder Head Cover, Head Comp., Cylinder, Guide, Valve Camshaft
Holder, Gasket, Cylinder Head, Pipe comp. Inlet Camshaft component, Plate Comp., Stopper Sprocket Cam,
Arm, Valve Rocker, shaft Inlet, Rocker Arm, shaft exhaust, Rocker Arm Inlet and exhaust valve, Arm Comp.
Inlet valve rocker, Arm Comp. exhaust valve rocker, Cam chain Tensioner Comp., Cam chain Lifter Assy.,
Tensioner Gasket, Tensioner Lifter Guide , Cam chain, Cylinder, Gasket, Cylinder Crankcase Comp. R, Bush,
Engine Hanger Rubber, Gasket, Crankcase Cover, Oil pump, oil seal, Gauge oil level, Fan comp., cooling,
Flywheel comp, Stator comp, Pump Assy. Oil, Gear Oil Pump driven Rotor, Oil pump Inner and outer Shaft
comp., Oil Pump, Pinion Assy., Starter Holder Comp., Starter Pinion, Motor Comp. Starter, Armature, Yoke,
cover L. Side, Plate L. Cover, Gasket L. cover, Face comp. Drive, Boss Drive Face, Ratchet starter, Face
comp. movable Drive, Roller comp. weight, Plate ramp, Gear comp. kick driven, Spindle comp, Kick starter,
Bush Kick spindle, collar kick boss, Face drive, Fin. Drive face, Outer comp. clutch, Plate comp. drive, Rubber
clutch damper, Belt Drive, face set driven, Face comp. movable driven, collar seal, Face set movable driven,
Plate clutch side, Case comp. Transmission, Gasket transmission case, Shaft drive, counter shaft, Gear
counter shaft, Gear comp. final, Oil seal, Crankcase Comp. L, Plate Oil seal stopper, cap tappet adjusting hole,
Bearing radial ball special, Crankshaft comp., Ring set Piston, Piston, Sprocket timing, Gear oil pump drive,
Bearing radial ball
Motorcycle Parts:

- Cover comp. cylinder Head, Gasket Head cover, Head comp. cylinder, Guide Valve Inlet & exhaust, holder
comp camshaft, Plate stopper, Gasket cylinder head, Camshaft comp., Arm

comp. valve rocker, Valve Inlet and exhaust, Retainer, valve spring, Cotter valve, Bearing radial ball, Sprocket

Cam, Chain Cam, Tensioner Assy. Cam chain, Plate Tensioner setting, Lifter Assy. Tensioner, Gasket Tensioner

lifter, Guide cam chain, Cylinder comp, Gasket cylinder, Cover comp. R. crankcase, gasket R. crankcase cover,

Lever comp. clutch, outer comp. clutch,Guide clutch outer, Center clutch, Plate clutch pressure, Rod clutch lifter,

Plate clutch lifter, Pump Assy. Oil, Gear comp. Oil pump drive, Rotor, oil lifter, Cap, oil lifter rotor, Gasket Oil lifter

cap, Cover L. crankcase, cover comp. I. RR, Guide drive chain, Gasket L. cover, Flywheel comp, Stator comp,

Crankcase comp., R, Crankcase comp., L, Crankshaft comp, Ring set Piston,Piston, Collar R. crankshaft, gear

Primary drive, Bearing roller, Main shaft comp. Transmission, Countershaft comp., Gear countershaft, Gear Main

shaft, Bush, Sprocket drive, Plate A2 fixing, Fork gearshift, fork center gearshift, Shaft gearshift, Drum gearshift,

Plate comp. gearshift drum stopper, Spindle comp. Gear shift, Bush, Pinion Kick starter, Plate kick



stopper,Ratchet starter, Gear kick starter idle, collar kick spring, Gear Starter driven, outer comp. starting clutch,

Gear starter reduction, Shaft reduction Gear, Collar, starter reduction, Motor assy.

Starting.

- WARRANTY SHALL NOT APPLY TO
¢ Any Honda two-wheeler manufactured by HMSI on which all Services have not been done as per HMSI

recommended service schedule.

e Normal maintenance service required including without limitation oil and fluid changes, headlight alignment,
fastener re-tightening, wheel balancing, wheel alignment, carburetor adjustments, ignition timing and valve
clearance or such other adjustments.

- Following items like Shims, Bushes, Collar, dowel pin,

- Parts of the Two-Wheeler that have been subjected to Misuse, Accident, Negligent treatment or which have
been used in conjunction with parts and equipment not manufactured or recommended for use by HMSI if in the
sole judgment of HMSI, such use prematurely affects the performance and reliability of the Two-Wheeler.

- Parts of the Two-Wheeler that have been altered or modified or replaced in unauthorized manner, and which in
the sole judgment of HMSI affects its performance and reliability.

- The Two-Wheeler that has not been serviced by HMSI authorized service outlet as per the HMSI recommended
maintenance schedule or which have not been operated or maintained in accordance with instructions
mentioned in the owner's manual/ HMSI recommendation.

- The Two-Wheelers used for a competition or race and/or for attempting to set up any kind of record.

- Insignificant defects, which do not affect the functions of the two-wheeler including without limitations, sound
vibration and fluid seepage.

- Any two-wheeler on which parts or accessories not approved by the manufacturer has been used.

- Any repair or replacement required as a result of accident or collision damage.

- In case of an accident, Warranty shall cease to operate for parts affected by the accident.

- USED TERMS/DEFINITIONS

- DEALER- means Honda Exclusive Dealers including Branch & Sub dealer participating under "Engine health
Assurance".

- TWO-WHEELER- means Honda Two Wheeler specified in the Invoice

- CUSTOMER- The person including individual, company, firm or any other unincorporated association whose
name appears in the registration certificate of the Two wheeler/ registration form.

- BREAKDOWN- Failure of an engine part other than wear & tear, normal deterioration or negligence, causing a
sudden stoppage of its function.

- WARRANTY REGISTRATION FORM- The form submitted on application form

- WARRANTY SOLUTION PROVIDER- Warranty Solution Provider Company



